Marcus

Future [T-Consultant, TechNerd,

Kamomillvédgen 7
191 64 Sollentuna

with passion for problem solving

se.linkedin.com/in/marcuselwin

1992-09-13

marcus@elwin.com
+46 (0)735-509636

I%SUMMARY

EDUCATION

TECHNICAL
SKILLS

Solution oriented, Technology interested and Social IT - Student.
| love new challanges and aim to work in a global environment.

Pursuing a double degree in IT & Business. Currently on Erasmus

exchange in Lyon, France.

International Studies

Institut national des Sciences
appliquées de Lyon, France
August 2015 - January 2016
Courses in: databases, operating systems,

networks, data mining & middleware

Bachelor of Science in Business

Administration
Stockholm University

accounting

January 2015 - June 2018 (expected)

Courses in: finance, management, marketing,

Deegre program in Information &
Communication Technology

KTH - Royal Institute of Technology
September 2013 - June 2018 (expected)
Courses in: programming, networks, computer

hardware, electronics, mathematics

Beginner

Beginner
JavaScript

]

Beginner Expert
HP Service Manager

Beginner ;xperr

Expert

Microsoft Office
B |

Beginner MYSQL Expert

Expert

Beginner

Windows 7, 8

Beginner ;xper'r

Active Directory (AD)

Beginner

SOCIAL SKILLS

Customer Service Marketing  Analytic
Networking Sales

Support

Public Speaking

Problem Solver Team player

Communicative

@ LANGUAGES
Swedish

Native speaker

English French

Native speaker  Limited working

proficiency

e EXPERIENCE Handelsbanken AB, September 2014 - Present Volvo Cars AB, Okfober 2013 - Present
IT-Trainee, been working at the IT support with: Showroom Sales Coordinater, been
FO-Support, AD, Remote Desktop, working with: indirect sales, branding
Volvo on expos/events and display &
merchandise sales.

Troubleshooting of printers, phones(astus), network
connection, MS office support & IBM Lotus Notes.

AB Dickson-Constant May 2011 - June 2013
Sales-Assistant, been working with:
Orderhandling, B2B presales, complaints,

AMF Pension AB, September 2013-December 2013
Informative Phone Salesmen, been working with:

helping clienfs with their service pension
customare care, marketing surveys, lead

research, customer dafabases & logistics

OTHER &
QUALIFICATIONS |;’=‘
B - Drivings licence : '
Cambridge Advanced
oroject b English (CAE)

CHINAZ

Cooking
Corporate Relations Manger (\‘
For international student project ‘& —=h
at KTH & SSE Head of Business Comitte X
INSektionen
((( i{ Guitar Gym

Student & Talent Ambassador at KTH & Bravura

References available upon request






