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DIRECTIONS TO HANSTAVÄGEN:
• Take the red subway line towards Fruängen. Get off at T-centralen.
• Change to the blue subway line towards Akalla. Get off at Kista.
• Take the exit for Danmarksgatan
• Take a right when you come out of the tube station
• Go into Kista Galleria
• Take the door to your right, (it says Kista Studentbostäder) as soon as you
come in to the building, use your badge to get in. Walk to the second
staircase and go up to your floor.

KEYS
Upon arrival you will receive:
- 1 Key for the apartment
- 1 Electronic key for the main entrance
- You will have to buy your own padlock to the post box
You are responsible for your keys and if you loose them you will have to pay for a new lock

CODE
2265
Opens the door to the corridor

INTERNET
Is provided by Telenor and is included in the rent. It is already connected so you can 
just plug in your computer. There is no start up fee, but to activate the internet you 
need to register. If you have issues connecting to internet please email 
accommodation@kth.se

FACILITIES
Common Kitchen
You have access to a larger common kitchen. The kitchen is equipped with an oven, 
dishwasher and fridge. You can book the kitchen closest to your room with your electronic 
key. Never pour water behind the stove in your room, or there will be a short circuit.

Household Garbage 
The garbage rooms are situated on floor 2, one on Danmarksgatan and one on 
Hanstavägen. Take the elevator to floor 2 and go outside. Your badge gives you access. 
Please follow the instructions for recycling carefully! 

Laundry 
Laundry rooms are situated on floor 3.You have access to the one closest to your apartment. 
You make a booking through the electronic booking system with your electronic key.

Cleaning
You need to keep the apartment tidy and clean. Inspections will be carried out throughout the 
semester.

FAULT REPORTS
General fault report 
Please fill in the form at: http://www.kth.se/report-accommodation
Keys, invoices or contract 
Please contact: accommodation@kth.se
Bedbugs
If you see any bedbugs or cockroaches in your room, please fill out the general fault 
report form. 

EMERGENCY FAULT REPORT:  Call Securitas at: 08 562 532 10

https://www.kth.se/report-accommodation
https://www.kth.se/report-accommodation
https://www.kth.se/report-accommodation


Em
er

ge
nc

y  
#1

12
He

alt
hc

ar
e  

#1
17

7
The Swedish emergency number is 112

Call 112 if you, or someone else need help from ambulance, fire brigade or police.

IN CASE OF FIRE
1.Rescue any people in danger
2.Warn other tenants and dial 112
3.Extinguish the fire if possible
Don’t walk through the smoke – it is poisonous!
If there is a fire in your neighbours room: 
Stay in your room and keep the windows shut and call emergency services to 
help you out.
If there is a fire in your room:
Go outside and close the door so the smoke won’t get out to the corridor.

This is a non-smoking building!
FIRE SAFETY

Fire on the stove:
Smother the fire with a lid or a blanket. Don’t pour water on it!
Candles:
Never leave lit candles unattended! Only light candles that are steadily placed in 
non-flammable candle holders. If you leave the room, put out the candles first.

Make sure that the smoke detector in your room is working.
Check your fire detector by: 
1.Pressing the “test button”.
2.Continue to press the button for a couple of seconds. If it beeps it works and the
test is over.
Please make it a habit to check your fire detector every now and then. Never damage or
cover a fire detector!

The number to the Swedish Medical Advice Line is 1177
You can call 24 hours a day and get healthcare advice from a nurse

HEALTHCARE FACILITIES

Emergency Care at Hospital
Akutmottagningen 
Karolinska Universitetssjukhuset

Local Emergency
Kista Akuten
Connected to Kista Vårdcentral, 
please register with them first.
Phone:08-123 376 00

Pharmacy
Apoteket Kista Galleria
Opening hours:
Mon-Fri 8:30-21
Sat-Sun 10-21

Health Centre
Kista Vårdcentral
Kista Galleria
Staircase 3 level 1
Opening hours:
Mon–Fri 08.00–17.00
Phone:08-123 376 00




